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Parental Controls Guide



Features and Benefits

All Pay As You Go 3 mobiles block adult content automatically but if your child has a Pay Monthly contract
then you can choose to block adult content when their smartphone is not connected to the home WiFi.

What restrictions can I apply?

Inappropriate
Content

What do I need?

A credit card to verify you're over 18

Step-By-Step

0 On your child’'s smartphone, go to mobile.three.co.uk and select ‘My3 account.
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Welcome.

Thanks for joining Three — the network that was built
for the internet. We want to help you get started as
quickly as possible so you can do all the things you
love to do on your phone.
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e Scroll down and select the ‘Security’ icon.

<
@ [F /¢
Allowance. Bills. Your details.
A &
& commct. S
O &H B
Feedback. Download App. Upgrades.
Free Wi-Fion
London Underground.

° Select ‘Update adult filter settings’
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Account security.

To make sure your personal details stay secure,
please set up a PIN.

> Setup/change PIN
Memorable words are used to help us verify it's you
whenever you call us or change your PIN.

> Memorable wor
Our adult filter can be turned on or off depending on
whether you want to be able to view adult content on’
your phone. The filter is turned off by default. Turning|

it on will prevent under-18s from accessing
inappropriate content.
> Update adult filter settings

o You will now have to use a credit card to prove your age. Afterwards you will be able to restrict the adult
content and create a PIN code for future changes.
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